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Job Title: Mental Health Housing Case Manager
Location: White Plains, NY
Salary: Full-Time $55,000-$60,000/annually

Westchester Residential Opportunities (WRO) is a nonprofit organization located in White
Plains, New York whose mission is to promote fair, affordable and accessible housing for all
individuals in the lower Hudson Valley region.

WRO is seeking a compassionate, organized, and client-focused Mental Health Housing Case
Manager to support individuals and families experiencing mental health challenges and housing
instability. In this full-time position, the Case Manger will play a critical role in helping clients
obtain and maintain safe, affordable housing while connecting them to mental health treatment,
community resources, and supportive services that promote recovery and self-sufficiency.

Position Summary

Reporting to the Program Director, the Case Manager provides comprehensive case
management, housing stabilization, crisis intervention, and advocacy services. The successful
candidate will work closely with clients, landlords, mental health providers, healthcare
professionals, and community agencies to ensure clients have the resources and support needed
to achieve long-term housing stability and improved quality of life.

Key Responsibilities

e Develop individualized service plans

e Assist clients in locating, securing, and maintaining affordable and supportive housing.

e Coordinate mental health, healthcare, employment, financial, and community support
services.

e Provide crisis intervention and support to clients facing housing or mental health
emergencies.

e Advocate for clients with landlords, housing providers, and service agencies.

e Conduct, at minimum, monthly home visits and ongoing client follow-up to monitor
housing stability and progress.

e Monthly rent collection

e Assist clients with applications for benefits, rental assistance, and supportive housing
programs.

e Maintain accurate case records, service plans, and program documentation.

o Participate in trainings, team meetings, and community partnership activities.

e Assist with other agency programs and events as needed.
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Qualifications

Bachelor's degree in Social Work, Psychology, Human Services, Counseling, Sociology,
or a related field, preferred.

Minimum of one (1) year of experience in case management, mental health services,
housing services, homelessness prevention, or a related field.

Strong written and verbal communication, organizational, and problem-solving skills.
Ability to work effectively with diverse populations and individuals experiencing mental
health crisis situations.

Proficiency with Microsoft Office and electronic case management systems.

Valid driver’s license and access to reliable personal transportation preferred to navigate
home visits, community events, etc. throughout Westchester County.

Experience working with supportive housing, homeless services, or behavioral health
programs.

Knowledge of community resources, affordable housing programs, and public benefits
systems.

Experience utilizing trauma-informed and client-centered service approaches.

Bilingual skills are a plus.

Ability to work an occasional evening or weekend.

How to Apply

Interested candidates should submit a resume and cover letter outlining their qualifications,
experience and salary expectations as a PDF or Word document, referencing Mental Health
Housing Case Manager in the subject line to payroll@wroinc.org.

Westchester Residential Opportunities is an Equal Opportunity Employer
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